A representative of the Inter-Tribal Council of Arizona (ITCA) asked an APS employee for
information about APS’s program for assisting commercial customers, potentially on reservations
associated with the ITCA, in installing photovoltaic systems and generally using more renewable
energy sources. On November 16, 2006, an APS shared services employee from the STAR
facility forwarded that question and information to an APS Energy Services Project Manager who
was working on a solar project near Hualapai. No customer specific information was disclosed to
APS Energy Services, however as noted above the e-mail did contain a potential business
opportunity derived from APS’s renewable resource development efforts. APS personnel have
notified the ITCA of this disclosure, counseled the APS employee involved, and are posting this
notice in the event that this incident constitutes a prohibited disclosure under the ACC Code of
Conduct.



